Abstract of thesis entitled (English):

The current study employed Heuristic-Systematic Model (HSM) and Social
Judgment Theory (SJT) in understanding persuasion by strongly favorable transport
reliability statistics (99.9% on time) in the case of a public transport corporation. First,
both positive and negative heuristic processing employed when judging the strongly
favorable reliability statistics was measured. It was hypothesized that positive and
negative heuristic processing was positively and negatively related to favorable
change in perceived reliability and general attitude (in terms of service and value for
money) towards the transport corporation respectively. Second, according to HSM,
message recipients who were more involved with the transport corporation were
hypothesized to engage more in systematic processing. In turn, the effect of
systematic processing on favorable attitude change was explored in this study. Third,
according to SJT, the amount of assimilation or contrast was determined by two
factors: 1) whether the strongly favorable reliability statistics fell on one’s latitude of
acceptance or rejection and 2) the discrepancy between the reliability statistics one
thought the corporation achieved (own attitude) and that advocated in the message
(message position). In turn, the amount of assimilation and contrast was hypothesized
to relate positively and negatively to favorable attitude change respectively. Results
indicted that favorable change in perceived reliability was only significantly predicted
by discrepancy between one’s own attitude and the message position. However,
opposite to the proposition of SJT, the result of structural equation model showed that
message recipients had more favorable change in perceived reliability when the
discrepancy increased regardless of whether assimilation or contrast was induced
(whether the strongly favorable reliability statistics fell on one latitude of acceptance

or contrast). On the other hand, positive heuristic processing and favorable change in



perceived reliability could predict both favorable change in perceived service quality
and value for money, while the former was shown to be a stronger predictor for both
dependent variables. This supported the important role played by positive heuristic
processing. Speculations for the present results, implication for practitioners, and

limitation of the study were discussed.
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Abstract of thesis entitled (Chinese):
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